
Training and Consulting Services





About AccessMatters

AccessMatters is the catalyst for providing access to sexual and 
reproductive health care for teens and adults in need. As a capacity-
building organization, we have been trailblazing for more than 40 years 
to eliminate barriers to high-caliber care for more than 200,000 people 
annually.

About Training at AccessMatters

Our innovative training and capacity-building programs are used to 
advance medical, behavioral health, and community-based services to 
meet the changing sexual and reproductive health needs of individuals, 
families, and communities. The AccessMatters trainers are established 
subject matter experts who provide a wide variety of training services.

 “This training got me excited to offer AskableAdults in my 
 community! The benefits will trickle down to help youth.” 
   – 2015 Participant, AskableAdults Train-the-Trainer

 “[The trainer] is extremely knowledgeable and put us all at ease.   
 It reduced anxiety about discussing personal and delicate issues,   
 and I learned a lot.”
  – 2015 Participant, Reproductive Life Planning

 “This was a great training and reminded me that the students 
 are the experts on their own lives. We need to listen, reflect, and   
 ask!”     
  – 2016 Participant, Contraceptive Counseling

 “I can’t choose between all the wonderful sessions I attended    
 today, but I truly appreciated how well-versed in their topic each   
 speaker was. They all uniquely kept my attention and creatively    
 taught me about LGBT health, trauma, neuroscience, and more.”
  – 2016 Conference Attendee, Leading the Way

 “The fact that a workshop like this even exists is very helpful    
 because so many parents and adults are unapproachable when 
 it comes to sex and sexual healthcare needs.”
  – 2016 Participant, AskableAdults Matter
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Subject Areas of Expertise

AccessMatters has been a leader in the field of sexual and reproductive 
health for more than 40 years. We can provide customized trainings on a 
variety of topics including but not limited to:

 • Adolescent Dating Violence

 • Adolescent Development and Sexual Health 

 • Communication Models for Talking about Sexual Health with  
    Clients/Patients

 • Conducting a Client Sexual Health History

 • Contraceptive Counseling

 • Contraception Methods and Birth Spacing

 • Diversity and Equity

 • Family Planning Services

 • HIV/STDs

 • Initmate Partner Violence 

 • LGBTQ Cultural Competency

 • LGBTQ Health Disparities

 • Race, Gender, and Sexual Orientation Microaggressions

 • Motivational Interviewing

 • Pregnancy Options Counseling

 • PrEP for HIV Prevention

 • Reproductive Life Planning

 • Risk Reduction Counseling

 • Sexual Orientation and Gender Diversity

 • Sexuality Through the Lifespan

 • Talking to Children and Teens About Healthy Sexuality

 • Teen Pregnancy Prevention

 • Transgender and Genderfluid Cultural Competency
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AccessMatters Trainers

The AccessMatters trainers are established subject matter experts with 
graduate degrees, certifications,and field experience in human sexuality, 
public health, social work, community behavioral health, counseling, and 
education.

Speakers Bureau

Looking for a keynote speaker, plenary speaker, or panelist for your 
conference, seminar, or symposium? Our speakers are available to 
present at events related to their subject matter expertise. 

Contact Training@AccessMatters.org for more information. 

Training Services

Our trainers use a combination of lecture and interactive activities 
rooted in adult learning theory to cultivate a welcoming, lively, and 
effective learning environment. The AccessMatters trainers provide a 
wide variety of training services including but not limited to:

 • Clinical Education (for nurses, doctors, residents, therapists,   
      behavioral specialists, etc.)

 • Clinic Staff Trainings (for front desk staff, administrative staff,   
      etc.)

 • Community Workshops

 • Curriculum Development

 • Grand Rounds Speaker

 • Lunch and Learn Sessions

 • Online Trainings and Distance-Learning

 • Onsite and Offsite In-Person Trainings

 • Parent/Mentor Education

 • Patient/Client Group Education

 • Train-the-Trainers (see List of Trainings for more information)

 • Training in Federally-Approved Evidence-Based Interventions   
       (EBIs)
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Leading the Way Conference

Leading the Way is AccessMatters’ annual conference for healthcare 
professionals and others to receive the latest information and strategies 
for integrating high-quality sexual and reproductive healthcare services 
in a variety of settings. Each year, conference attendees connect and 
learn from a wide variety of professionals who demonstrate expertise in 
innovative strategies, cutting-edge technology, and effective 
approaches for addressing diverse client needs. The conference 
continually features a line-up of distinguished speakers in the fields of 
sexual and reproductive health, behavioral health, and adolescent 
health. 
 
For more information about the Leading the Way conference, visit 
www.accessmatters.org.

Technical Assistance

Not sure what kind of training you need? No problem! We can help you 
develop a needs assessment for your staff or stakeholders, analyze the 
results, and then design a training to match the needs of your learners. 
Additionally, we can offer technical assistance after the training to 
evaluate training effectiveness, identify areas of opportunity, and 
strategize next steps. See Research, Evaluation, and Quality 
Management for more information. 

Continuing Education Credit

We offer continuing education credits for a number of different 
professional licenses. Continuing education credits are available for an 
additional fee.
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List of Trainings 
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Adolescent Sexual Health

Adolescent Development and Sexual Health

Participants in this training will be able to apply developmentally 
appropriate strategies for engaging and encouraging adolescents to 
make healthy decisions about sexual health. Topics include: human 
development throughout adolescence, comprehensive sexual health 
information, and safer sex practices.

Intended audience: Adults associated with youth populations (e.g. 
parents, teachers, school nurses, social workers, counselors, 
mentors, coaches, and community leaders)

Applying Principles of Trauma-Informed Care in Sexuality 
Education 

Research shows that adverse childhood experiences (ACEs), 
especially physical and sexual trauma, can have detrimental 
psychological and physiological impacts on brain function and 
development. In this training, participants will discuss how the effects 
of trauma on youth manifest in the learning environment. By the end 
of the training, participants will be able to apply trauma-informed 
strategies for cultivating a safe and welcoming environment for youth 
to learn about sexual and reproductive health. 

Intended audience: Teachers, school nurses, and health educators

AskableAdults Matter 

An “Askable Adult” is someone who is aware of the importance of 
discussing sexual and reproductive health and who can effectively 
refer youth to health services. By the end of this training, adults will be 
able to provide accurate information, appropriate referrals, and other 
needed support to youth in positive and affirming ways. Note: This 
training is designed to complement teen pregnancy prevention 
evidence-based interventions (EBIs). See Train-the-Trainer for more 
information.

Intended audience: Adults associated with youth populations (e.g. 
parents, teachers, school nurses, social workers, counselors, mentors, 
coaches, and community leaders)
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Client-Centered Pregnancy Options Counseling  

In this training, participants will be introduced to pregnancy options 
counseling practices consistent with the Title X Guidelines. By the end 
of the training, participants will be able to apply client-centered skills 
for effectively engaging youth in exploring their pregnancy options.  
Training topics include information about laws, policies, and available 
supports relevant to each pregnancy option. 

Intended audience: Healthcare providers, school nurses, and clinical 
counselors

Contraceptive Counseling 

In this training, participants will be able to apply evidence-informed 
counseling approaches to support youth in making healthy decisions 
about contraception. Training topics include: human development 
throughout adolescence, comprehensive sexual health information, 
and safer sex practices. 

Intended audience: Healthcare providers, school nurses, and clinical 
counselors 

Counseling Youth About HIV/STD Prevention

This training is designed for adults seeking to initiate conversations 
about HIV and STDs. By the end of this training, participants will be 
able to demonstrate understanding of factors associated with
 becoming infected with HIV/STDs, effective prevention strategies, and 
treatment options. Participants will also be able to apply inclusive and 
affirming counseling skills for working with youth.

Intended audience: Adults associated with youth populations (e.g. 
parents, teachers, school nurses, social workers, counselors, mentors, 
coaches, and community leaders)

Creating a Welcoming Health Center for Youth

This training explores best practices, policies, and procedures for 
establishing a welcoming, inclusive, and affirming health center for 
youth. Training topics include: examples of youth centered materials, 
strategies for assessing and increasing accessibility, and tools for 
incorporating sexual health conversations during health care visits. 
.

Intended audience: Medical providers, clinic managers, counselors, 
front desk staff, and medical assistants
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Reproductive Life Planning

Reproductive life planning is a counseling and educational approach to 
assess client pregnancy intentions and work with them to set goals for 
if and when they plan to have children. In this training, participants will 
review reproductive life planning tools and strategies, discuss integra-
tion of reproductive life planning conversations into client encounters, 
and practice counseling skills for supporting clients in planning and 
prioritizing needs, selecting appropriate contraceptive methods, as 
needed, and utilizing other family planning resources 
including prenatal services if indicated. 

Intended audience: Healthcare providers, school nurses, behavioral 
health providers, and counselors
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Diversity and Equity

Breaking Down Barriers to HIV Service Delivery

In this training, participants will explore common barriers to HIV 
service delivery such as stigma and discrimination towards people 
who are HIV positive, negative public health messaging, and myths 
about HIV risk. Participants will explore cultural attitudes and beliefs 
about HIV and identify tools to improve service delivery for 
populations with the highest need, and HIV positive populations. 
.

Intended audience: Healthcare, behavioral health, social services, and 
direct service providers; educators (e.g. k-12, college, and university 
staff)
 
Clinical Skills for Working with Sexual Orientation and 
Gender Diverse Clients

This is an advanced training designed for those seeking to be able to 
apply culturally competent skills for working with sexually diverse 
populations. Participants will practice using inclusive and affirming 
tools, identify internal and external barriers to service delivery, and 
tangible solutions for improving service delivery for people of all 
genders and sexualities. The prerequisite for this training is Sexual 
Orientation and Gender Diversity. 

Intended audience: Healthcare, behavioral health, social services, and 
direct service providers; educators (e.g. k-12, college, and university 
staff)

Cultivating Awareness of Microaggressions

In this training, participants will be introduced to ways in which 
implicit bias, also known as microaggressions, can cause a negative 
impact. Microaggressions are often unintentional and undetected 
although the detrimental psychological and physiological effects have 
been documented through the framework of minority stress. Using 
lecture, media, and experiential activities, the facilitator will guide 
participants through effective recognition and response options. By 
the end of the training, participants will have at least 3 culturally 
competent strategies for recovering from microaggressions. This 
workshop is designed for adults seeking to initiate conversations 
about race, gender, and sexual-orientation.
.

Intended audience: Open to all
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Sexuality Across the Lifespan

From birth to death, sexuality issues are relevant throughout all stages 
of the lifespan. In this training, participants will have the opportunity 
to watch videos, role play, and participate in other activities designed 
to increase their comfort with discussing sexuality issues with clients 
and patients and anticipate appropriate guidance for sexuality-related 
issues throughout the lifespan. 
.

Intended audience: Healthcare providers, behavioral health providers, 
and counselors

Sexual Orientation and Gender Diversity

This is an introductory training designed for learning about the 
differences between sex assigned at birth, biological sex, gender 
identity, gender expression, and sexual orientation. By the end of the 
training, participants will be able to differentiate between sexual 
orientation and gender diversity and understand the importance of 
meeting the needs of sexually diverse populations including but not 
limited to lesbian, gay, bisexual, queer, transgender, and genderfluid. 
For more advanced training, see Clinical Skills for Working with Sexual 
Orientation and Gender Diverse Clients.
.

Intended audience: Open to all

Supporting Transgender and Genderfluid Clients

In this training, participants will be introduced to ways they can meet 
the needs of transgender and genderfluid or gender non-conforming 
populations. Using lecture, small group discussion, large group 
discussion, and experiential activities, the facilitator will guide the 
participants into a deeper awareness of their cultural conditioning 
around sexual orientation and gender diversity to enhance culturally 
competent approaches for working with transgender and genderfluid 
people. 

Intended audience: Healthcare, behavioral health, social services, and 
direct service providers; educators (e.g. k-12, college, and university 
staff)
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Family Planning

Client-Centered Pregnancy Options Counseling  

In this training, participants will be introduced to pregnancy options 
counseling practices consistent with the Title X Guidelines. By the end 
of the training, participants will be able to apply client-centered skills 
for effectively engaging patients in exploring their pregnancy options.  
Training topics include information about laws, policies, and available 
supports relevant to each pregnancy option. 

Intended audience: Healthcare providers, school nurses, and clinical 
counselors

Contraceptive Counseling 

In this training, participants will be able to apply evidence-informed 
counseling approaches to support youth in making healthy decisions 
about contraception. Training topics include human development 
throughout adolescence, comprehensive sexual health information, and 
safer sex practices. 
.

Intended audience: Healthcare providers, school nurses, and clinical 
counselors 

Essential Counseling Skills for Challenging Encounters

The goal of this training is to increase participants‘ ability to respond 
effectively to challenging encounters in their professional practice. 
Participants will have the opportunity to identify common causes of 
challenging encounters, practice using patient-centered counseling skills 
when navigating challenges, and devise strategies for maximizing 
patient involvement.

Intended audience: Healthcare providers, school nurses, and clinical 
counselors

Reproductive Life Planning

Reproductive life planning is a counseling and educational approach to 
assess client pregnancy intentions and work with them 
to set goals for if and when they plan to have children. In this training, 
participants will review reproductive life planning tools and strategies, 
discuss integration of reproductive life planning conversations into client 
encounters, and practice counseling skills for supporting clients 
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in planning and prioritizing needs, selecting appropriate contraceptive 
methods, as needed, and utilizing other family planning resources 
including prenatal services if indicated. 

Intended audience: Healthcare providers, school nurses, behavioral 
health providers, and counselors

Taking an Inclusive Sexual History

The goal of this training is to increase participants’ comfort with 
conducting sexual history interviews with patients using inclusive and 
affirming language and terminology for all sexual orientations and 
genders. Training topics include key open-ended questions to ask all 
patients, communication strategies for risk reduction counseling, 
common challenges that arise in sexual history interviews, and tools 
for navigating challenges using patient-centered counseling skills. 

Intended audience: Healthcare providers, school nurses, behavioral 
health providers, and counselors
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Train-the-Trainer

A Train-the-Trainer is an advanced course designed to educate 
experienced trainers and facilitators how to teach specific content.

AskableAdults Matter

This train-the-trainer course prepares facilitators to train youth-serving 
professionals (e.g. nurses, coaches, teachers, community health 
educators, etc.) how to become Askable Adults. Participants will receive 
a customized resource kit and guidance for tailoring the training 
AskableAdults Matter to meet the specific needs of their community. 
Note: This training is designed to complement teen pregnancy 
prevention evidence-based interventions (EBIs).

Evidence-Based Intervention Curricula

The AccessMatters trainers are certified to train youth-serving staff to 
facilitate evidence-based interventions such as:

 • Be Proud! Be Responsible!    
 • Making Proud Choices!
 • Making a Difference!    
 • Rikers Health Advocacy Program
 • Sisters Informing Healing Living and Empowering (SIHLE)

ParentsMatter 

We can develop a special training, customized to any of the above 
evidence-based interventions, for parents seeking the tools they need to 
enhance their child’s sexual health education.
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Research, Evaluation, and Quality Management

Basic Principles of Survey Design 

This training is an overview of common public health research tools 
that are used in creating needs assessments, program monitoring, and 
outcome evaluation. Participants will practice wording survey questions 
and response options clearly and learn strategies for effective survey 
layout. Training topics include: sampling techniques, recruitment 
strategies, and how to ensure reliability and validity of measures. 
Organizations can opt to include a module on basic survey data 
analysis. 

Intended audience: Open to all

Building Logic Models 

This training is an introduction to logic models and how they can be 
used to guide needs assessments, develop new programs, describe 
existing programs, and structure program evaluations. Participants will 
have opportunities to practice using logic models to develop and 
describe programs.  
.

Intended audience: Open to all 

Evaluation 101

Evaluation is an important component in many areas of public health. 
In this training, participants will learn evaluation terminology, the 
structure of basic program evaluation including process and outcome 
evaluation, and discuss the role of evaluation in various programs. The 
facilitator will review the process for determining a program’s readiness 
for evaluation, or evaluability assessment.
.

Intended audience: Open to all

Gathering and Using Needs Assessment Data 

Want to survey your staff or program participants? Wondering how to 
interpret your data and create a plan for next steps? This is the training 
for you! Participants will be introduced to a wide range of existing data 
sets that can be used in needs assessments. Participants will learn how 
to access each data set, discuss different ways to use the data, and 
assess appropriate strategies for collecting new data at their 
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organization. Training topics include online surveys, in-person surveys, 
key informant interviews, and focus groups. 
.

Intended audience: Open to all

Quality Improvement 101

This is an introductory training designed to teach participants about 
quality improvement (QI) in clinical and public health settings. Training 
topics include basic QI terminology, purposes, and tools as well as 
specific examples of QI activities. Participants should come prepared 
with a problem that could be addressed with a QI project.

Intended audience: Program administrators, project directors, and 
clinical staff
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Pre and Post Training Services 
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About Research, Evaluation, and Quality Management 

AccessMatters offers research, evaluation, and quality management 
consulting services to determine and increase the effectiveness of efforts 
to address important sexual and reproductive health issues. Our 
experienced staff can help your organization effectively evaluate the 
success of your work to address social and health issues in your 
community and institution. 

Services Include

Data Collection: Create and implement surveys, conduct interviews, and 
facilitate focus groups

Data Management and Analysis: Develop data tracking systems; data 
entry and cleaning; qualitative and quantitative data analysis

Evaluation Design: Develop process and outcome evaluation plans, 
including protocols for quantitative, qualitative, and mixed method 
evaluations to conduct independent, external evaluations of programs 
and services

Needs Assessments: Identify challenges and service gaps as well as 
strengths, capacity, and resources in a community or population

Quality Improvement (QI): Conduct systems analyses, develop QI 
interventions, assess clinic flow, and implement Plan-Do-Study-Act 
protocols for assessing impact

Research  Design: Develop studies using appropriate methodological 
techniques, data collection, and analyses  

Report Writing: Translate evaluation results into compelling stories that 
speak to funders, community members, and other stakeholders
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Fees

AccessMatters is committed to making professional development 
opportunities available to a wide variety of audiences. We can often 
customize our services for non-profit organizations, small businesses, and 
corporations to maximize your budget. 
Contact Training@accessmatters.org for more information. 

For more information or to schedule a consult, contact:

Training@AccessMatters.org
(215) 985-2629
You can also visit www.AccessMatters.org for more information. 
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